BIOJI’KETHOE YUPEXXJIEHUE XAHTbI-MAHCHUIMCKOI'O
ABTOHOMHOI'O OKPYT'A - IOT'PbI «<HAT'AHCKASA T'OPOACKASA
CTOMATOJIOI'NMYECKASA ITOJIUNKJIMHUKA»

INPUKA3
« 29 » Hos10ps 2016 T. Ne 40-0

«O IMOPAOKE OKa3aHUA CHTyaHHOHHOﬁ IIOMOIIIY MHBAJINAAM U IPYTUM
MaJIOMOOMJIBHEIM I'paxxaaHaM IIpU IIOCCIICHHUH bY «Hsranckas ropoackKasd
CTOMATOJIOTHYCCKAas ITOJINKIINHUKA»

B cootBerctBumn ¢ ®enepanbHbiMu 3akoHaMH OT 24.11.1995 Ne 181-®3 «O
COLMAIBHOM 3amuTe nHBAINAOB B Poccuiickonn deaepauun», ot 01.12.2014 Ne
419-®3 «O BHECEHMM W3MEHEHHH B OTICIbHBIE 3aKOHOJATEILHBIE aKTEI
Poccuiickon ®enepannn 1o BOMpOCaM COMUAIBHOM 3alIATHl UHBAIUAOB B CBS3U
¢ parudukauperr KoHBeHIIMM O TmpaBax MHBAJIWAOB», B  paMKax
rocyaapcTBeHHOM mnporpammbl «JloctynHas cpema» Ha 2011-2020 roxsi, B
LEJAX BBINOJHEHUS npukas3a [lemapramenta 3apaBooxpaneHuss XMAO-IOrpsr
No 1279 ot 21.11.2016 1. «O mnopsiake OKa3aHUS CHUTYallMOHHOW ITOMOIIU
UHBaNUJAaM U JPYrUM  MajJOMOOWIBHBIM TpaXkJaHaMm TMpU  IOCEHICHUH
MEIMIMHCKUX oOpraHu3auuii XaHTbl-MaHCHUICKOrO aBTOHOMHOI'O OKpyra-
Orpe1», a Tak e ¢ b0 YAyUIIeHUs] OKa3aHUs TOMOIIHM UHBAJIUIAM U IPYTHUM
MaJOMOOWIBHBIM TpynmaMm TpaxaaH npu mnocemenun bY «Hsaranckas
TOPOJICKAasi CTOMAaTOJIOrHYeCKasl MOJUKIMHUKA

I[TPKA3LIBAIO

1. yrBepauth MHCTpyKIMIO O MOpPSAKE OKAa3aHHWS CHUTYaHMOHHOW ITOMOIIM
MHBAJIUJAM U JPYTMM MajJOMOOUJIBHBIM TpyHIaM IpaxxaaH MpH nocemenud bY
«Hsranckass ropojckas MOMMKIMHUKa» (nanee mo Tekcty — WHcTpykuwms).
[Ipunoxenue 1;

2. Ha3HAYUTh CIHEHHAINCTOB W3 4YHUCIA COTPYAHUKOB  YUPEXKICHMS,
OTBETCTBEHHBIX 3a OpraHu3alMilo O0eCrneYeHUs CUTYalMOHHOW TOMOIIH
UHBANUAAM U JIPYTUM MalOMOOWJIBHBIM Tpa)kaaHaMm MpU MOCEHIeHUH UMH BY
«Hsranckast ropoAckasi CTOMaTOJIOrHYECKasi OJUKIMHUKay. [Ipunoxenue 2;

3. yrBepauth [lopsiiok oka3aHusi CUTYallMOHHOM MMOMOIIY WHBAJINAAM U APYTUM
MaJOMOOMJIBHBIM TpaxkaaHaMm mnpu mocemennn bY «Hsranckas ropomackas
MONUKIMHUKAY. [Ipunoxenune 3;

4. 03HAaKOMUTH U MpOBeCTU oOydeHue coTpyaHukoB BY «Hsranckas ropoackas
CTOMATOJIOTUYECKAs TMOJUKIMHUKA» C MOPSAKOM OKa3aHHUs CHUTYalMOHHOM
MOMOIUIY UHBAJIUAAM U JPYTUM MajJOMOOUIIBHBIM IPaXKIaHaM.

o,

['taBHBII Bpay Tatapunosa M.A.



[Tpunoxxenue 1
k npuka3zy Ne 40-o0 ot 29.11.2016

HNucTpykuus
0 MOPSAAKe OKA3aHUSA CUTYAllMOHHOM NMOMOIIYA HHBAJIUAAM U PYTrUM
MaJIOMOOWIBHBIM Tpa:kaaHaMm npu nocemennu bY «Hsaranckas ropoackas
CTOMATOJIOTHYeCcKasl MOJHMKINHUKA»

Jlns oOecrieyeHust OOCTyNa HWHBAIWJIOB W JPYTMX MaJOMOOMIIBHBIX
rpaxaaH (gajee — TpaXJIaHWH) HapaBHE C JApPyTUM HaceleHueM Kk bBY
«Hsiranckass ropojckasi CTOMaToJIOTUYECKasi MOJIMKIMHUKa» (J1ajee MO TEKCTy
VYupexneHne) HeoOX0UMO OKa3aHHE CUTYAl[MOHHOM MOMOIIM B 3aBUCUMOCTHU
OT BUJA M CTENEHU BBIPAKEHHOCTU OTPAHUYECHHS, MMEIOIIErocs y JIaHHON
KaTE€rOpUHX IrPaKJaH.

CuryanmoHHass IOMOIIb — 3TO MOMOIIb, OKa3blBacMas TPaXIaHWHY B
LHEeIsX NPeoJoJIeHHs OapbepoB, MPENSATCTBYIOIIMX  MMOJYYEHUIO  YCIYT,
OKa3bIBAEMBIX HACEJICHUIO, HAPABHE C JPYTUMHU JIMIIAMH.

Bce rpaxpane, mjig opraHu3alnudyd padOT MO OKAa3aHHUIO CUTYalMOHHOU
MOMOIIIM Ha OOBEKTaX COLUMAJIBbHON HH(PPACTPYKTYpbI, OOBEIAUHSIOTCS B ISTh
IpyHIl C Y4YETOM CHEHU(PUYECKUX MOTPEOHOCTEH B IMOMOIIM MPEOI0TCHUS
0apbepoB, NPEMATCTBYIOMIMX MOJIYYEHUIO UM YCIIYT:

— TPpaXJaHe, UCIOJb3YIOIINE IS IEPEIBHKEHHS KPECIIO-KOJISICKY;

— TpaxJaHe C HapyUIEHUEM OMOPHO-JIBUTaTEIbHOIO anmnapara;

— TpaxJIaHe C HApyUIEHUEM 3PEHUS;

— TpaXJaHE C HAPYLICHUEM CIIyXa;

— TpaXJaHE C HApyUIEHUEM UHTEJUIEKTA.

B ocHoBe paboThl YupexkaeHus IO OKa3aHWI0 CUTYAllMOHHOW ITOMOIIH
rpaXkiaHaM JIeXaT CJeAyIoUIMe OCHOBHbIE MOTPEOHOCTH pa3IMYHbIX TPYIII
I'PaXJaH B CUTYallMOHHON TOMOILU:

— TPaXIAHWUH, HUCHOJIB3YIOIIMN JI1 NEepPeABUKEHUS KpPECI0-KOJIACKY,
HY’KJIa€TCS B TIOMOIIY MOCTOPOHHUX JIKI (IEpCOHAla) P MEePEeIBUKEHUN BHE
JI0Ma, B CaMOOOCITY>KMBAaHUHU U APYTUX JEHCTBUSAX BHE JOMA;

— TPAXIAHWH C TOPAXEHUEM  OMNOPHO-IBUIATEIBHOTO  amnmapara
HY’KJAeTCsl B TIOMOIIM MMOCTOPOHHUX JIKII (TIEpCcOHaia) B caMOOOCTy>KUBAaHUU U
OPYruX JEHCTBUSX BHE IOMA;

— TPaXIAHWUH C HApYUIEHWEM 3pEHUS U CIHA0OBUASIIMIA OrpaHUYEH B
OpUEHTALlUd W HYXKXJIAETCSd B MOMOIIU (COMPOBOXKACHUH) MOCTOPOHHUX JIUIL
(nepconana) BHE JoMa ISl MEPEABMKEHHUS U MOJydyeHUs MHGOPMALMHU TpU
00CITyKUBAHWH;

— TpaxIaHMH C  HapyuleHHMeM  ciayxa  0Opu  (popMalbHBIX
B3aMMOOTHOUICHUSIX ~ HYXJaeTca  npu  OOCITy>KMBaHMM B yCiIyrax
CypAONEPEBOIUMKA;
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— TpaXIaHWH C HapyIICHHEM HWHTEIJICKTa OTpaHWYeH B OOIICHHH U
KOHTpOJIC 32 CBOWIM ITOBEACHHEM, HYXXIA€TCSA B TIOMOIIM (COMPOBOXKICHUN)
MIOCTOPOHHMUX JIUII (TIepcoHaa).

1. Tlpu oOOImEHNM ¢ JIOJBMH, WCHBITHIBAIONIUMU TPYAHOCTH TIPU
IEePEIBIKCHIUN HEOOXO0IMMO ITOMHHUT:

-  HHBaJIUAHAs KOJSICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YETIOBEKA.
He oOmokaumBaiiTech Ha Hee, HE TOJIKAWTe, HE KIAJWTC HAa Hee HOTH 0Oe3
paspeiienusi. HauaTh KaTUTh KOJISCKY 0€3 COriacus rpakJiaHuHa — TO XKE CaMoe,
YTO CXBATUTh U MTOHECTH YeIoBeKa 0€3 ero pa3peieHus.

- HE IOJXBAaThIBAWTE KOJACKY 3a KoJieCca WM JIPYTHM€ BBICTYNAIOLINE
yacTy, Ha Barmn B3rjs npenHa3zHaueHHbIe I €€ oabeMa. DTO MOXKET ObITh HE
0€30I1aCHO ¥ MOYKET MPUBECTU K CKJIAJLIBAHUIO KOJISICKA WM €€ TIOJIOMKE, a JIIS
rpaxJjaHHa YpEeBATO MAJCHUEM.

-  OyabTe CHHUCXOJIUTEIbHBI K M3JUIIHEH HOMOIMOHAJIBLHOCTH M
mr0003HATEILHOCTH 4YEJIOBEKa B KOJACKe. ['paxkpaHe, HCHONB3YIOMIKME IS
MEePEBIKCHUST KPECIIO-KOJIACKY, HE YacTO BBIOMPAIOTCS U3 JIOMa, MO3TOMY
MOTYT 3a/Iep>KaThCsi B MEIUIIMHCKOW OpraHU3alMy JOJbIIe, YeM OOBIYHBIC
MOCETUTEJIH.

- BCErja cropallivBaiTe, Hy>KHA JIM MOMOIIb, MPEXKJIEC YeM OKa3aTh €e€.
[Ipennaraiite mMOMOIlb, €CIU HY>KHO OTKPBITh TSKEIIYIO JBEPh WU MPOWUTU TIO
KOBPY C JUTMHHBIM BOPCOM.

- ecnu Bame npeajoxxeHrue 0 MOMOIIU MPUHSATO, CIIPOCUTE, YTO HY>KHO
JeNaTh, U YETKO CIEYUTE UHCTPYKITUSM.

- ecnu Bam paszpemmim nepeaBUrath KOJISICKY, CHadajla KaTUTE €€
meaiaeHHo. Komsscka ObICTpo HaOHpaeT CKOPOCTh, M HEOXKHUIAHHBIH TOIYOK
MOYKET MPUBECTH K MOTEPE PaBHOBECHUS.

- BCerJia JIMYHO yOeXKIanuTech B JOCTYITHOCTH MECT, IJIe 3alUIaHUPOBAHBI
MEpONPUATHSA. 3apaHee MOMHTEPEeCyHTeCh, KAKKe MOTYT BOSHUKHYTH MPOOJIEMBI
WU 0apbephl U KaK KX MOXKHO YCTPAHUTh.

- HE HaJOo XJIOMaTh YeJIOBEKa, HaXOISIIErocs B MHBAIMIHOM KOJISICKE, 110
CIIMHE WJIU T10 TIIeYy.

- €CIId BO3MOKHO, PacCIOJIOKHUTECh TaK, YTOOBI BalllkM JiMIa ObUIM Ha
OJIHOM YypoBHe. M30eraiite monoxeHusi, npu KoTtopoM Bamemy cobeceaHUKy
HY>KHO 3aIllPOKUJIBIBATH TOJIOBY.

- €CIM CYHIIECTBYIOT apXUTEKTYypHBIC Oaphepbl, MpEeAyNnpeauTe O HUX,
9TOOBI YEJIOBEK UMEN BO3MOKHOCTD IIPUHATH PEIICHHS 3apaHee.

- Kak MpaBWiIo, y JIIOJCH, UMEIOIUX TPYAHOCTH MPU NEPEABUKECHHH,
HET TIPO0JIeM CO 3peHHEM, CIIYXOM M IIOHUMAaHUEM.

- HCOOXOIMMOCTH IIOJB30BAaThCSd HMHBAIMIHON KOJSICKOM — O5TO HE
Tpareaus, a cmocod CBOOOAHOTO (€CiIM HET apXUTEKTYpPHBIX OaphepoB)
NepeaBKEeHUA. ECTh JIIOAM, MOJB3YIOMMECS WHBATUIHOM KOJISICKOM, KOTOpBIE
HE yTpaTWUIU CIIOCOOHOCTH XOJIUTh W MOTYT TEPEABUTaTHCS C TOMOIIBIO
KOCTBLJIEH, TpOCTH U T.11. KOJISICKM OHM UCTIOJIB3YIOT JIJIsl TOTO, YTOOBI SKOHOMMUTH
CHUJIBI U OBICTpEE TIepPEBUTATHCS.
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2. Ilpu oOuieHMH ¢ rpaKAaHWHOM C HAPYIIEHUEM 3PEHUs WU JOIbMHU,
UMEIOUIMMHU IJI0XO0€ 3pEHUE, HEOOXOANUMO IOMHHUTB:

- HapyllIE€HUE 3peHHs] UMeeT MHoro creneHeil. IlosHOCTBIO HeE3psAUnX
moaeit Bcero oxoso 10%, ocranmbHbBIE MMEIOT OCTaTOYHOE 3PEHHE, MOTYT
pa3ianyaTh CBET U TEHb, MHOTJA LIBET U OUYEpPTaHUs HpeaMeTa. Y OJHUX ciadboe
nepudepudeckoe 3peHue, y JIpyrux — ciuaboe npsMoe TMpH  XOPOIIeM
nepudepudeckoM. Bee 3To HaZ0 BBISICHUTD U yUYUTHIBATH MIPH OOILIEHUH.

- MpU HAIUYUH Y TPaXKIaHWHA C HAPYIICHUEM 3PEHHS COOAKU-TIOBOIBIPS
HE clIeAyeT 00palaTbcs C HEO TAK, KAK ¢ OOBIYHBIMHU JOMAIIHUMH >KMBOTHBIMHU.
Takoke He cielyeT OTaaBaTh € KOMaH/Ibl, TPOraTh €€ U UrPaTh.

- mpejuiarasi CBOIO IOMOIIb, NMPHU ABMKEHUU HEOOXOIUMO HAIPaBIISThH
IpaXJaHUHA C HAPYIICHHEM 3PEHMS, HE CTOMT CTHUCKMBATh €ro PYKY, CIEIyeT
UATA TakK, Kak oOblYHO. lIpy ABMXKEHHMH CONPOBOXKAAIOMIMNA CrudaeT pyKy B
JIOKTE, a TpakJaHUH C HapylIeHHWeM 3peHus Oeper ero moj pyky. B nmaHHoM
NO3ULMN TPAXAAHUH C HApyLIEHUWEM 3pPEHUS OKa3bIBa€TCd HEMHOIO IMO3a1H
CONPOBOXKJIAIOIIETO M XOpPOLIO 4YyBCTBYET, KOrJa OH IIOBOPAaYMBAaET,
OCTAHABJIMBAETCS, 3aMEISIET X0/ Mepe.l NPEISITCTBUEM U T.II.

- IIpU NPOXOJAE B Y3KOM JBEPHOM IIPOEME COINPOBOKIAIOIINN JOJKEH
BBIIIPSIMUTB PYKY U OTBECTU €€ Ha3al, OTKPBITh ABEPh U MPOWTU B HEE MEPBBIM,
IPpXJAHUH C HAPYUIEHUEM 3PEHUS UAET BCIIE] 3 HUM U 3aKPBIBAET JIBEPb.

- TOpU CIOyCKE WIM TOABEME IO CTyINEHbKaM  HeoOX0JUMO
MpEeAYNPEXAaTh O HAITPABICHUH JIECTHUIBI BBEPX WJIM BHU3, BECTU T'PaXKJTaHUHA
C HapyLIEHUWEM 3pEHHs CIeAyeT MepHneHANKYJISpHO K HUM. llepenBurasch, He
NEJIafuTe PBIBKOB, PE3KHUX JABWKEHHU. MOXKHO NPEMIOKNATH TpaXxIAaHUHY C
HapyIlIEeHUEM 3pEHMs] WATH, B34BIIMCH 3a Mepwia. [ns 3Toro HeoOXoammo
NOJIOKUTh PYKY IPaXJaHWHA ¢ HApyLIEHUEM 3pPEHUS Ha Mepuia JIAJOHbIO BHU3.
Bcerna Hago nmpeaynpexaarsh 0 KOHLE JIECTHULBI WM ITPOJIETA.

- §Opemjaras TpaXIaHWHY C HapylIEHHMEM 3pEHHsI CECTb, HE CTOUT
yCaKMBAaTh €r0, HAaIlpaBbTe€ PYKY Ha CIUHKY CTyJa WIM MOJJIOKOTHUK, MOJOKUB
€ro JIAJJOHb Ha CIUHKY cTyJia. He BoauTe M0 MOBEPXHOCTH €ro pyKy, a JalTe
€My BO3MO>KHOCTb CBOOOJHO MOTporaTh npenmMer. Eciu rpaxaaHuH MOMpoCUT
MIOMOYb B3ATh KaKOW-TO MPEIMET, HE CIEAYET TAHYTh €ro KUCTh K MPEIMETY U
OpaTh €ro pyKoi 3TOT MPEIMET.

- ecnd cobupaerech YUTaTh TpaxIaHUHY C HapYLIEHUEM 3pEHus,
cHayasia mnpenynpenure o0 3toM. ['oBopuTe HOpMaidbHBIM ToJlocoM. He
nporyckaiite umHpopmaluioo, eciad 00 3TOM He MONpOCsT, T.€. HEOOXOIUMO
YUTaTh BCE OT 3arojoBKa JI0 KOHIA: Ha3BaHUE, 1aThl, KOMMEHTAPHUH, JOKYMEHTbI
U T.J.

- €CIM 3TO BAXHOE€ MHUCBMO WIM JOKYMEHT, HE HYXHO JUIs
yOeIUTENbHOCTH JAaBaTh €ro mnotporats. [Ipm 3TOM He 3aMeHsNTE YTEHHE
nepeckasoM. Korga rpakJaHvH ¢ HapylI€HUEM 3pEHUs JOJDKEH IMOJANUCATh
JOKYMEHT, 0053aTeJIbHO €ro MPOYUTANTe U yKaXUTe MECTO, Ie HEOOXOAMMO
MOCTaBUTh MOANKUCH. VHBaMMAHOCTP HE OCBOOOXAAET OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHON JOKYMEHTOM.
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- mepedaBas TPaXAaHWHY C HapYIICHHEM 3PECHUS TOKyMEHTHI, JelaiTe
ATO HE CIelIa W TOCIEeI0BATEIIbHO, KOMMEHTHPYITE, KakKue TOKYMEHTHI JacTe,
BKJIAJbIBast K&KIBIA JOKYMEHT €My B PYKH.

- Bcerga oOpalfaiTech HEMOCPEICTBEHHO K YEJOBEKY, JaXKe €CIH OH
Bac He BuauT, a HE K €ro 3psueMy KOMITaHbOHY.

- BcerjJa Ha3bIBaiTe ce0s W TMPEACTABISINTE APYrHMX COOECETHUKOB, a
TaK)K€ OCTAIBHBIX MPHUCYTCTBYIOMUX. ECIM BBl XOTUTE MOXATh PYKY, CKaKUTE
00 3TOM.

- KOrJa BBI OOIMAeTeCh C TPYMNION TpakIaH ¢ HAPYIICHUEM 3pEHUS, HE
3a0bIBaliTe KAK/IBIN pa3 Ha3bIBAaTh TOTO, K KOMY BBl 00paIaeTeCh.

- HE 3aCTaBIFIATE Bamiero coOeceIHHWKa BEIIaTh B IyCTOTY: €CJIH BbI
MePEMEIIACTECH, TPEIYIPEIUTE €TO.

- BIIOJIHE HOPMAJIBbHO  YyMOTPEOJATH CJIOBO  «CMOTpeTb».  Jis
rpaKJaHUHA C HAPYIICHUEM 3PEHUS ATO 03HAYAET «BUJIETh PyKaMU», OCA3aTh.

- u30eraiiTe pacIUIBIBYATHIX OIPEACICHUM W WHCTPYKIMH, KOTOpbIE
OOBIYHO COTMPOBOXKIAOTCS KECTAMHU.

3. Ilpu oOmieHur ¢ rpakJIaHWHOM C HapyUICHUEM ClyXa He0OXOAHUMO
MTOMHUTB:

- HaMepeBasCh MOTOBOPHUTH C TPAKIAHWHOM C HapyIICHUEM Cayxa, Bbl
MOKETE TPHUBJICYb €r0 BHUMAHHE, THXOHBKO JOTPOHYBIIHMCH JO €T0 TjIeda WA
MAaxHYB PYKOHU.

- I NETKOTo OOIIEHUS TPEJIOKNUTE BOCIOIB30BATHCS OJIOKHOTOM W
PYUKOM.

- HE BCE JIFOJH, KOTOPHIE TUIOXO CIBIIIAT, MOTYT YHTATh IO rydoam. Bam
JydIlie BCEro CIIPOCUTh 00 3TOM IPH MEPBOU BCTpEYe.

- ecimu Bwl oOmaerech depe3 cypaomnepeBoauYMKa, HE 3a0ynbTe, 4TO
oOpararbcsi HaJI0 HEMOCPEICTBEHHO K COOECETHUKY, a HE K CYP/IONIEPEBOIUHUKY.

- TPOSBISINTE TEPHUMOCTh, TAKTUYHOCTh W BHUMAHHE BO BpeMs
OOIIIeHus C TPAXIAHMHOM C HapyIIEHUEM CITyXa.

- HE HaYMHAWTE pa3roBOp, MOKa HE yOeauTeCh, UTO COOSCETHUK BHJIUT
Bamie nuiio u ryOsi.

- pasroBapuBas C TPaXXJTaHMHOM C HApYyIICHHEM CITyXa, HE MPUKPhIBANHTE
POT pPyKamu, He KyHUTeE.

- TocTapalTech OOMATBCA C TpakIaHWHOM C HapYyIICHHEM Cilyxa
KOPOTKO U B ITPOCTHIX BBIPAKCHUSX.

- TOBOPHUTE C OOBIYHOH CKOpPOCTBIO, HE OBICTpEE M HE MEIJICHHEE, YeM
Br1 roBOpuTE BCeraa.

- HUKOI/Ia HE TBITAUTECh TOBOPUTH NPSIMO B yXO TPaKIAHUHY C
HapyIIeHUEM CiIyxa. DTO MOXKET HE MOMOYh €My YCIbIaTh Bac U He MO3BOJIUT
€My CIIEJTUTh 3a BhIpakeHHeM Barrero nwua.

- HE TMBITAalTeCh KpHUYaTh OYEHb TPOMKO. DTO CJENIaeT BBIPAXKCHUE
Bamero numa cepauThiM Wy TpaXkJaHWHA C HAPYHNIEHUEM CIIyXa MOXKET
MIPOTIAaCTh JKEJTaHUE BOCTIONB30BaThCs Bammumu yciryramu.
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- HEKOTOpBHIE JIFOAW MOTYT CJBIIIATh HA HOPMAJIBHBIX YPOBHSX, HO 3BYK
OHM BOCIIPMHMMAIOT HApyIICHHBIM, KaK Ha CTapoOy rpaM3anucu. [ oBopuTe Jauib
HEMHOI'O TpOMYE, 4YeM OOBIYHO, 1T0AOUpast NOAXOAAIIMNA ypoBeHb. MHora monun
TEPSIIOT CIIOCOOHOCTh BOCIIPUHUMATh BBICOKHME YacTOThl 3BYyKa, IO3TOMY
CHW)KEHUE BBICOTHI Bamero rojoca moMoXxeT UM xopomo Bac cipimars.

- €CIIi Bac MPOCIT MOBTOPUTH YTO-TO, MOMpPOOyiTe nepedpasupoBaTh
CBOE IIPEIJIOKEHUE.

- HCTOJB3yHTE OOLIECTPUHATHIC KECTHI.

- yOenurech, yTo Bac NoHsIM. He cTecHANTECH CIPOCUTH, TOHSUT JIM Bac
coOeceTHUK.



[Tpunoxxenue 3
k npukasy Ne 40-o ot 29.11.2016

IHopsinok oka3zaHus CHTYAMOHHOW MOMOIIYA MHBAJUIAM U APYTUM
MaJIOMOOWJIBHBIM Ipa:kaaHam npu nocemenun bY «Hsaranckas ropoackast
NOJINKJIMHUKA)

JenictBus nepconana bY «Hsaranckas ropojckas croMaToiaornyeckas
ITOJIMKJIMHHAKA» TIPU OKa3aHUU CUTYyalMOHHON TOMOIIH

1. CI/ITVEU_II/IOHHEUI IIOMOIIIb ~ [JIsA  T'PAXKA4H, HUCIIOJB3VIOMINX  JJIA
NEPCABUIKCHUA KPECIIO-KOJISICKY .

¢ JTIOMOIIb ITPH BXOAC B 3JaHUC U BBIXOIC U3 3OaHHA.
¢ JTIOMOIIb IIPpH NMEPEABHUIKCHHUH 110 3AAHUIO.
¢ JTIOMOIIb IIpHU CaMOO6CJ'IY)KI/IBaHI/II/I.

AJITOPUTM OKA3aHUSI CUTYAIIHOHHOW MOMOIIH

JIro6oi coTpyaHUK YUpexIeHHs, YBUAEB MOCETUTENS] C OrpaHUYCHHEM
nepeaBKEeHHs (Ha KOJISICKE, KOCTBUISX):

- BBIXOJUT Ha YJUIy, OTKPBHIBACT BXOJHBIC ABEpU, HHPOPMUPYET
MEIULUHCKOIO perucTtparopa VYupexnenus 0 HEOOXOUMOCTH
TPAaHCHIOPTUPOBKM HHBAIMIA-KOJSCOYHMKA HAa 2 3TaX 3[JaHUA C ITOMOILUBIO
MOOMJIBHOTO TYCEHHUYHOTO JIECTHUYHOTO MOAbEMHUKA. OOYy4YEeHHBIN COTPYAHUK
VYupexxaeHus oCylecTBIsET JaHHYI0 TPAHCTIOPTUPOBKY MALUEHTA;

-  TpaXIaHWHY Ha KOCTBUISIX MPENOCTaBISIET (MpU HEOOXOAUMOCTH)
CMEHHYIO  KPECJO-KOJSICKY C  TMOCICAYIOUEH  TPaHCIOPTUPOBKOW  C
MCIIOJIb30BAaHUEM MOOMIIBHOTO I'yCEHUYHOTO JIECTHUYHOTO MOAbEMHUKA;

- OKa3bIBAET MOMOIIIb NPU BXOJI€ B YUPEKICHUE;

- YTOYHSIET, B KaKOU MOMOIIM HYKJAETCs TPaXAaHUH, LEIb MOCEIICHUS
MEIUIMHCKON OpraHu3allNy;

- cOOOIIaeT OTBETCTBEHHOMY JIMILY 3a OKa3aHHE CUTYallMOHHOW MOMOIIU
B YUpexXIeHHH (CHHCOK COTPYAHUKOB MEpeuyucieHHbIX B Ilpwnoxenun 2 k
npukasy riaaBHoro Bpada Ne40-o ot 29.11.2016r) o nmocenieHun MEIUIMHCKON
OpraHU3alHH [TOCETUTEINS C OTPAaHUYEHUEM NIEPEIBUKECHMUS;

- OKa3bIBAET [TOMOILb IPU BBIXOAE U3 MEJULMHCKON OpraHU3aLHH.

OTBETCTBEHHOE JIMLIO 3a OKAa3aHWE CUTYallMOHHOW TIOMOIIM B
YupexIeHUu Uil Ipyro COTPYIHUK YUpPEKACHUS !

- TIOMOTaeT pa3AeThCs B rapaepooe;

- Y3HAET O LIEJIN MOCEUICHHUS;

- COMNPOBOXKJAET rPAKJaHMHA O KaOMHETAa CIeHUaTUCTA.

- 110 OKOHYaHUU IIpHeMa COMPOBOXKIAET IpaxkJaHNHA 10 Tapaepooa;
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- OKa3bIBACT NOMOIIb IIpKU OACBAHNMH;

- IIpu HGO6XOI[I/IMOCTI/I OKa3bIBACT IIOMOIIB ITPH ITOCCHICHUHN TyaJICTa O0
BXOI[HOﬁ ABCPU B TYAJICT, OTKPBIBACT U 3aKPHBIBACT ABCPb,

- IIpu H€O6XOI[I/IMOCTI/I BBI3bIBACT COTPYAHHUKOB, IMOATOTOBJICHHBIX JJIA
OKa3aHHA IIOMOIIH IIPH IICPCABUIKCHUN BHYTPU MGI[PIHHHCKOﬁ opraHusaluu.

2. CI/ITVaI_II/IOHHaﬂ INOMOIIIb AJIA  TI'paXaaH, C TIOPAXKCHHECM OIIOPHO-
ABUTaTCIILHOrO aIrmnapara.

MIOMOIIb IIPU BXOJIE€ B 3[JaHUE U BBIXOJE U3 3aHUS.

MOMOIIIb TIPU COCTABJIECHUU MUChbMEHHBIX OOpaIlleHU (JIOKYMEHTOB).
MOMOILIb [TPH OIJIATE YCIYT.

MOMOIIIb [TPU CaMOOOCITYKUBAHUH.

ANTOpUTM OKa3aHMsI CUTYallMOHHOM IIOMOIIH

CotpynHuk YupexIeHus, yBUAECB IMOCETUTENS C MOPAKECHUEM OIOPHO-
JBUIaTEJILHOIO armnapara:

- BBIXOAMT Ha YJIHIlY, OTKPBIBA€T BXOJAHBIE ABEPU;

- OKa3bIBaeT IIOMOILb IIPY BXOJE B 31aHUE;

- YTOYHSET, B KAKOW ITOMOIIN HYKIAETCs IPAKIAHUH, LIEJIb ITOCEHIECHUS
MEIUIMHCKOW OPTaHU3ALINH;

- coo0UIaeT OTBETCTBEHHOMY JIMILY 32 OKa3aHUE CUTYAIl[MOHHOM OMOILHU
O MOCEHIEHNH MEIUIMHCKOW OpraHr3ally TPAXKIaHUHA C TOPAKEHUEM OIOPHO-
JIBUTaTEJILHOTO anmapara;

- OKa3bIBAET IOMOIIb [IPU BBIXOJIE€ U3 MEIULIMHCKOM  OpPTraHU3allHH.

OTBETCTBEHHBIN 33 OKA3aHUE CUTYALMOHHOM IMOMOIIM B Y UPEKICHUUN WUITU
000 IPyToit COTPYMHUK YUPEKACHUS:

- IIOMOTaeT pa3lieThes B rapaepooe;

- Y3HAET O LIEJIN NTOCEIEHHUS;

- €CIIM TPaKIAaHHH IPEABAPUTEIILHO 3alMCaH Ha IIPUEM K CIICLIUAJIUCTY,
COTIPOBOXAAET JI0 KaOMHETA CIIeUaInCTa.

- 110 OKOHYaHUH NPUEMa COMIPOBOXKAAET A0 rapaepo0a;

- OKa3bIBAET MOMOIIb [IPU OJICBAHUH;

- IIpU HEOOXOAMMOCTH OKa3bIBAET MOMOILb MPU MOCEIICHUH TyaJleTa J10
BXOJIHOM JIBEpU B TyalleT, OTKPBIBAET W 3aKpPbIBAE€T ABEPb, OOBSCHSET, I/
HAXOJATCS MPUOOPHI U KHOTIKA BbI30BA TOMOIIIH.

3. CI/ITvaHI/IOHHaH IMOMOIIb AJI I'paXJaH C HAPVIIICHUEM 3PCHUA

® T[IOMOIIb [IPU BXOJE B 3/1aHUE U BBIXOJIC U3 3JaHUS.
® [IOMOIIIb NIPU OPUEHTALIMK BHYTPH 3aHUSI.
® [IOMOIIIb NIPU COCTABJICHUH MUCbMEHHBIX O0OpaIIeHUH (JIOKYMEHTOB).
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¢ JTIOMOIIb IIpH OILIATC YCIIYT.
¢ TIOMOIIb IIpHU C&MOO6CJ’Iy>KI/IBaHI/II/I.

AJITOPUTM OKa3aHUs CUTYallMOHHOM MOMOIIH

JTro0o¥ cOTpyAHUK YUpEKICHHS, YBUIEB TOCETUTENS B COTHIIE3AIMTHBIX
OYKax M ¢ 0e0-KpacHOH TPOCTHIO:

- BBIXOAMT Ha YJIUILY, OTKPHIBAE€T BXOJHBIE ABEPH;

- HAuUMHAET pPAa3roBOp C NPUKOCHOBEHUS K IUIEYy TpaxJaHUHA C
HapyLICHUEM 3PCHUS;

- YTOYHSIET, B KAKOM IMOMOIIM HYKJIAETCS TPAXIAHUH C HApYLICHHEM
3peHMUs, UEIb NOCEUIEHUS MEIUIIMHCKOW OPraHU3alH;

- OTAENSeT TPaKJaHWHA C HAPYUIEHUEM 3PEHHUS OT OCHOBHOI'O IOTOKA
JNBH)KEHUS APYTUX OCETUTEIEH MEIUIIMHCKON OpraHu3alliy;

- OKa3bIBAET IOMOIIIb IPU BXOJIE€ B 3/1aHMUE;

- coOOIIaeT OTBETCTBEHHOMY JIMILY 3a OKa3aHWE CUTYaIl[MOHHOW MTOMOILN
O TMOCEHEHUHM MEIUUUHCKON OpraHu3alli TPaXJIAHMHOM C HapyLICHHEM
3peHus;

- OKa3bIBAET [IOMOIIIb MPHU BBIXOE U3 MEJUIMHCKON OpTraHU3aLIHH.

OTBETCTBEHHBIN 33 OKA3aHWE CUTYALMOHHOM ITOMOIIU B Y UPEKICHUUN WUIIU
OPYTOM COTPYIHUK YUPEKICHHUS:

- HAuMHAET pPa3roBOp C NPUKOCHOBEHUS K IUIEYy TpaxJaHUHA C
HapyUIICHUEM 3PEHHS;

- YTOYHSIET, B KaKOM MOMOIIY HY>KJAETCS TPAXKJIaHUH C HAPYUIEHHUEM
3peHUs, UEIb NOCEUIEHUS MEIUIIMHCKOW OpraHu3alliy;

- HpeajaraeT rpaXJIaHUHY C HApYLIEHHUEM 3pPEHHS B3ATh €ro 3a PYKy
MOBBIIIIE JIOKTS JJISl TOTO, YTOOBI BO BpEeMsl IBIXKCHHS TPAXKIAHUH C HAPYIICHHEM
3peHus ObLT Ha TOJIIIara no3ajau Hero;

- IIpU HEOOXOAMMOCTH 3HAKOMHT CO BCEMH HAJIUCAMU B MEAULIMHCKON
OpraHu3allly;

- TIOMOTaeT pa3AeThCs B rapaepooe;

- CONPOBOXKAAECT TpaXJaHWHA C HApPYLIEHWEM 3pEHHs 1O MecTa
OKa3aHUsS MEIUIMHCKON TOMOIIM, YKa3blBa€T OPUEHTUPBI M OIHUCHIBACT
MPENSTCTBUS HA MyTH JBUKCHHUS;

- TpemocTaBiisieT MHOOPMAIUIO TPAKIAHUHY C HAPYIICHHEM 3PCHHS B
JOCTYITHOM ayis Hero ¢opMe (BBITIOJHEHHBIX pPelbe(HO-TOUeUHbIM MIpudTOM
Bpaiins wim ¢ UCoap30BaHUEM UHBIX CIIOCOO0B TyOIUpOBaHU);

- [0 OKOHYAaHWM IPUEMA, COMPOBOXKIAET TPaKJaHUHA C HAPYUIEHUEM
3peHus 110 rapaepooa;

- OKa3bIBaeT MOMOIIb [IPU OJICBAHUH;

- IIpU HEOOXOAMMOCTH OKa3bIBAET MOMOILb MPU MOCEIICHUH TyaJleTa J10
BXOJHOM JIBEpPU B TyaJieT, 0OBIICHSET, IJ€ HAXOASITCS MPUOOPHI U KHOIIKA BBI30BA
MTOMOIIIH;

- COINPOBOXAAET IT'PAKJAHUHA C HAPYLIEHUEM 3PEHUSA K BBIXOY.
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4. CI/ITVaHI/IOHHaH IIOMOIIIb IJIA I'paKJAaH ¢ HAPYIICHHUCM CJIyXa

Jl7is TpakaaH ¢ HapyIIEHHWEM CITyXa CHUTYaI[MOHHAs TOMOIIb 3aKJIF0UaeTCs
B TOMOINMA CYpAONEPEBOAYMKA WM CICIHAIUCTa, OOyYEHHOTO OCHOBaM
KECTOBOM peyuH, IPH OOIICHUH U COTMPOBOXKICHUH TPAKIAHUHA TI0 TEPPUTOPHH
1 3JIaHUI0 METUIIMHCKON OpraHu3allny.

Bo Bpems mnpeObiBaHus TpaKJaHWHA B MEAMIIMHCKON OpraHu3anyu
CYypIOTIEPEBOTYNK 3HAKOMHT C MHUCHhbMEHHOW WH(MOpMAIMEl O MPOBOAWMBIX B
MEIUIIMHCKOW OpTaHU3alMK, yYacTBYEeT B IPOBEACHUHM PEaOMIMTAIIMOHHBIX
MEPOTIPUATHIA, OKa3bIBask YCIYTH IO CYPAOIIEPEBOLY.

[Ipu OTCYTCTBHM CypIOTIEPEBOIYMKA OTBETCTBEHHOE JIMIO 33 OKAa3aHUE
CUTYAIIMOHHOM MOMOIIM 3HAKOMUT T'paKJaHWHA ¢ TUChbMEHHON MH(OopMalen o
MOPAJIKE OKa3aHUSI COLIMAIIBHBIX YCIYT U JIPYTOil 3ampanimBaeMon rpakIaHuHOM
uHpopmaIuei.

5. CI/ITVaI_[I/IOHHaH IIOMOULIb JUIA TPAXKAAaH ¢ HAPYIICHUECM UHTCJIJICKTA.

® [IOMOUIb MPU BXOJIE€ B 3IaHUE U BBIXOJIC U3 3JaHHUS.
® IIOMOIIb [PU OPUEHTAILIUU BHYTPH 3JAHHUS.
® [IOMOIIb IPH COCTABIICHUH TUCbMEHHBIX 00paIIeHui (JOKyMEHTOB).
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Chaucok

[Tpunoxxenue 2
k npukasy Ne 40-o ot 29.11.2016

00y4eHHBIX COTPYAHUKOB BY «Hsiranckasi ropoackasi CcToMaToJIOrH4ecKast
NOJIMKJIMHUKA)», 0TBETCTBEHHBIX 32 OPraHU3AUNI0 CUTYALIMOHHOM MOMOLIHU
HHBAJIMAAM M IPYTHM MAJIOMOOHMJIBHBIM I'PAKAAHAM IPHU MOCEIEHUH

bW E

Kynnnos A.A.
ApakensH [.A.
Konopoes A.A.
Tuxonon /I.C.

AGnynkepumoB X.C.

yUpeKIAeHust
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IIporpamma o0y4eHusi (MHCTPYKTAKA) MePCOHAJIA
10 BONPOCaM, CBSI3AaHHBIM C OpraHu3anueil u odbecneyeHueM J0CTYITHOCTH
00bEKTOB M YCJIYT /1Jis1 MHBAJIN/I0B

Bce coTpyaHMKM ~ MEAMIIMHCKOW  OpraHu3aliy, padoTarouie C
MHBAJIUAAMH, BKIIOYAs CIEIUAIMCTOB, OKa3bIBAIOIIMX YCIYTH, a TaKke
BCIIOMOTATENIbHBIN MEPCOHAN, MHKEHEPHO-TEXHUYECKUX PAOOTHUKOB U paboyuX,
JNOJDKHBI TMPOWTH HMHCTPYKTaX IO BOIIPOCAM, CBSI3aHHBIM C OO€CIEeYeHUEM
JOCTYITHOCTH JJI1 MHBAJIMIOB MEIMIMHCKON momoinu. Jlomyck Kk paboTe BHOBB
IIPUHATBIX COTPYJAHUKOB MEIWMLIHMHCKOM OpraHU3alluy OCYLIECTBISAECTCS IOCIE
MPOXOXKJICHHUS TEPBUYHONO HHCTPYKTa)Xa IO OOECHEYEHUI0  OKa3aHHs
CUTYalLlMOHHOM ITOMOIIY TPAKJaHAM C OrPAHUYCHUAMU KU3HEEATEIIBHOCTH.

[ToBTOpHBIA MHCTPYKTaX MPOBOJAUTCS MO IJIaHy pabOThl OpraHU3aly, B
YCTAHOBJICHHBIE CPOKH, C YYETOM IIOCJIEIOBATEIIBHOCTH pPacCMaTpUBAEMbIX
BOMPOCOB, MpeIaraeMplx A o0ydeHus (MHCTpYKTaka) epcoHaa.

B 3aBucumoctu oT 3a1a4, GopMbl U BUJA HHCTPYKTaXKa OMPENEISIETCS €ro
TEMaTHKa - BBIOMPAIOTCS TEMBI (BOMPOCHI) U3 MPEAJIOKEHHOTO EPEUHSL.

[lepeyeHb OCHOBHBIX BOHOPOCOB JUid 00yuyeHHd (MHCTPYKTa)Ka)
IIepCOHAaIa OpPraHu3allly 10 BOIIPOCcaM JOCTYITHOCTH:

e TpebGoBaHMs 3aKOHOJATENHCTBA, HOPMATUBHBIX MMPABOBBIX IOKYMEHTOB IO
00eCne4yeHn0 JOCTYNMHOCTH JJii HMHBAJIUJOB OOBEKTOB COLUAIBHOM,
WHKEHEPHOU U TPAHCIIOPTHOM UHPPACTPYKTYP U YCIIYT.

e (OCHOBHbIE BHJIbl CTOMKHMX HapylIeHUH (QYHKUUH, 3HAUYUMbIE Oapbepbl
OKpY>KaroILEr Cpeabl 1 BOSMOXKHOCTH UX YCTPAHEHUS U KOMITCHCALIUU IS
Pa3IMYHBIX KaTEropuil MaJOMOOMIBHBIX TPaXKAaH.

e  OCHOBHBIE TMOHATHS W OIPENEIECHHUS II0 BOINPOCAM JOCTYITHOCTH
00OBEKTOB U YCIIyT; MOHATHE O Oapbepax OKpPYXKaIoILIeW Cpelbl M Ccrocodax ux
IIPEOJIOJICHUA: APXUTEKTYPHO-IUIAHUPOBOYHBIE PELICHUS, TEXHUUECKUE CPEICTBA
OCHalIeHUs], UH)OpPMALIMOHHOE 00ecIiedeHne, OpraHU3allMOHHbBIE MEPOTIPUATHSL.

e  CTpyKTypHO-(QYHKIIMOHAJIBHBIE 30HBI U 3JIEMEHTHl 00BEKTa, OCHOBHBIC
TpeOoBaHMs K OOECIIEUEHHUIO X JIOCTYITHOCTH; OCHOBHBIE OIIMOKU B aJanTallly,
co3fatouue 6apbepbl MATOMOOUIIBHBIM TpaXkJAaHaM U CIIOCOOBI UX UCTIPABIICHUS.

e  DTHYECKHME HOPMbI M NPUHIUIBI A(PPEKTUBHOW KOMMYHHMKAIUU C
uHBanuaamu. [lcuxonornueckue acnekTbl OOILIEHUS C MHBAJIUAAMHU U OKa3aHUs
UM [TOMOUIH.

e  OcHOBHbIE MpaBuiIa U CHOCOOBI MH(POPMUPOBAHUS MHBAIHUIOB, B TOM
quCclie TPaXK1aH, UMEIOIUX HapylleHue (QYyHKIUU CIIyXa, 3peHUsl, YMCTBEHHOTO
pa3BUTHSA, O TOPSAKE MPEIOCTABICHUS YCIyr Ha 00bekTe, 00 MX MIpaBax Hu
00s13aHHOCTSIX MPH TMOJYYEHHUU YCIYyT, a TAaKKe O JOCTYMHOM TPaHCIOpPTE s
[IOCEIIEHNS O0OBEKTA.

o Opranuzanusi A0CTyNna MajlOMOOWJIBHBIX TIpakJaH Ha OOBEKT: Ha
TEPPUTOPUIO O0BEKTA, K CTOSHKE TPAHCIIOPTA, K BXOJHOW IpynIne B 3JaHHE, K
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OyTAM TEPEABMKEHUS BHYTPU 3JaHHSA, K MECTaM LIEJIEBOr0 MOCEUIEHUs (30HE
OKa3aHus yclyr), K MecTaM OOILIECTBEHHOI'O IOJIb30BaHUS M COIYTCTBYIOIIUM
ycilyraM, B TOM 4YHUCJIE, M 30HaM OTAbIXa, K CAHUTApPHO-TUTMEHUYECKUM
[OMEIIEHUSAM, rapaepoly, MyHKTY OOIIECTBEHHOTO MNHMTAHUS, IMYHKTY IOKaTa
TEXHUYECKUX CPEACTB U MPOUYUM, PACIIOIOKEHHBIM Ha OOBEKTE.

e CrneuuanpHoe (BCcmoMorarenbHoe) oOOOpyJOBaHHE U CpEACTBa
oOecrnieueHus JOCTYMHOCTH, MOPSIOK MX IKCIUTyaTallu, BKJIOYass TpeOOBaHUS
0€30MMacHOCTH; OTBETCTBEHHBIE 32 UCTIOJIb30BAaHUE 00OPYI0BAHMUS, UX 33/1a4H.

e  [IpaBuia u MoOpsIOK 3BaKyalluu rpakaaH Ha OOBEKTE OpraHU3aluH,
B TOM YHCJIE€ MaJOMOOMJIBHBIX, B AKCTPEHHBIX CIIy4asX M Ype3BbIYANHBIX
CUTYaLUsX.

o [lopsnoxk  B3aMMOJEWCTBUS C  COTPYIHMKAMHM  OpraHU3aluu
COLIMAJILHOTO 00CTY>KUBAHUS TIPU MIPEIOCTABICHUHU YCIYT HHBAIUY.



